
How to  
File an Appeal 

 

 

To watch a video tutorial on filing an appeal, visit www.lakecountyil.gov/551. 

 

Type assessor.lakecountyil.gov into the address bar of your web browser and hit enter. 

 

 

 
 

 

Click on Smartfile E-Filing Portal in the center of the screen. 

  

 

Login Page 

If you have logged in before, log in with your email address and password. 

If you have forgotten your login information, click “Forgot password?”. 

If this is your first time logging in, click “New user? Create an account”.  
Input an email address and password and click “Register”.  
You will receive an email with a link to activate your account.  
The link will open an “Activate Account” webpage.  
Click on the “here” link to return to the login page. Use your email and password to log in. 

Note: If you created a Smartfile account for exemption purposes, you will use the same account 
(same email and password) to file an appeal.  

  



Available Filings Page 

Under Available Filings, choose AP-Assessment Appeal. 

 

You should now see the “Residential and Commercial Appeal Forms” page. 
Click Begin Filing. 

 

Search for Property Page 

This screen allows you to search for the property that you will be appealing. You can search by 
PIN, owner name, or property address.  
 
DO NOT ENTER MORE THAN ONE SEARCH CRITERIA. Use either PIN, owner name, or 
property address. If entering an address, do not input Dr., St., Cir., etc.  

If you have trouble locating your property, please contact our office. If it is outside of business 
hours, you may be able to find the PIN by searching on maps.lakecountyil.gov/mapsonline. 

Enter your search criteria and click search. A blue status bar will appear. When the blue bar is 
gone, scroll to the bottom of the webpage to see the search results. 

Click Start Filing next to the property you are appealing. 

 

 



Residential Appeal Form 

Click the checkbox to acknowledge the terms and conditions. 

Click Next. 

Fill out the Residential Appeal Application Form.  

 

 

 

 

 

 

 

 

Click Next. 

 

  

Click here and 

choose name from 

drop down list 

Choose whether you want a hearing by phone, in 

person or neither. 



Residential Appeal Form: Appeal Reason Page 

On this screen you will indicate the reason for your appeal. You may choose more than one 
reason, however, you must submit evidence (comparables, etc.) for each appeal reason. 

Next, you will input your requested value.  
Follow the appropriate option based on your reason for filing: 

 

Market Appeal: If you are filing based solely on market value, you will enter your request as 

market value. 

 

   

Click Calculate and verify that the Requested Market Total is correct. 

Click Next. 

 

Equity: If you are filing based on equity or a combination of reasons, you will enter your request 

as assessed value. Assessed value is 1/3 of market value. 

 

Click Calculate and verify that Requested Assessed Total is correct. Requested market value will 
populate as well. 

Click Next. 

Determine 
requested 

value.

Determine Land value 
(If unsure, use current 

land market value)

Subtract land value from 
total value to find requested 

building value.



Additional Properties Page 

Add any additional properties as instructed (for contiguous parcels only). 

Click Next. 

 

Appeal Details Page 

Review your appeal details. 

If you filed based on a factual error, indicate the nature of the error by selecting the appropriate 
option(s). 

 

If you wish to continue with this basis of appeal, please explain the discrepancy in the box at the 
bottom of the page (1500 characters or less) and/or upload supporting documentation in the 
Attachments tab. 

Click Next.  



Commercial Income Page 

Click Next to skip this page. 

 

Comparable Selection Page 

On this screen you will search for comparable properties sales and/or assessments to add to 
your comparable grid. The page will be pre-populated with search criteria. You may change any 
or all search criteria listed.  

 

Search Based on Equity: Scroll down and choose  

 

 

 

Search Based on Market Value: Scroll down and choose  

 

 

 

 

 

You will see the following criteria. In order to see sales, input your selected date range only. 

(Note: Sales information is only visible on the comparable grid when comparable sales/market is 
chosen as the reason for filing.) 

 

 

 

 

 

 

No Comparables? Expand your search parameters as necessary. At the top of the screen, 

exclude Architectural Style. Choose Find comparables again. Still no comparables? Exclude 
Year Built Range and so on and so forth. If you exclude NBHD (Assessment neighborhood), you 
should add Distance criteria underneath the custom section. 

 

 



How to Add Comparables 

To add comparables one at a time, click anywhere on the comparable row then click Add 
Selected Parcels.  

To add multiple comparables, hold down the Ctrl key on your keyboard and click on the 
comparables’ rows.  

Click Add Selected Parcels.  

 

Added parcels should appear under the “Parcels Added to Application” section. 

To remove a parcel, select the parcel row and click Remove Selected Parcel. 

 

When you are finished added comparables, click Next to generate the comparable grid. 

  



Parcel Comparables Page 

You can remove parcels by clicking the trash can next to each comparable. 

 

You can add parcels by entering a PIN into the Parcel ID box and clicking Add Comparable. 

 

 

 

Click Next. 

 

Attachments Page 

This page allows you to add additional attachments to your appeal based on the reason for filing. 
You can add the following information: 

• Recent Appraisal 

• Settlement Statement or Closing Disclosures, etc. for a recent purchase 

• Explanation of Factual Error 

Note: If your appeal is based on Sales comparables or Equity and you added a comparison grid, 
you may not need to add any additional evidence on this screen. 

Click Next. 

 

Submit Page 

You are now ready to submit your appeal. You will be able to access your appeal information 
through the Smartfile account you created. It is recommended that, prior to filing, you click Print 
Draft and review your filing information to ensure its accuracy. A draft of your filing will pop up in 
a new window for your review. 

Type your name into the name box. 

Click Submit. Click to review filing 


